LLEHTPA/IbHbI BAHK POCCUACKOWN ®EQEPALIUU
ot 10 uona 2025 r. N KOPHM-22

BA30BbIA CTAHOAPT
3ALLNTbI NPAB U UHTEPECOB ®U3SUYECKUX N OPUANYECKNX
L, - NONYYATENENA ®UHAHCOBbBIX YCNIYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETY/IMPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWUNX KPEOUTHDBIE NMOTPEBUTE/IbCKUE KOONMEPATUBbI

Hactoawwuit 6a308bii CTaHAAPT 3aWMTbl NPaB U MHTEPECOB GU3UYECKUX U HOPUANYECKMX
vy, - nonyyaTtener QPUHAHCOBBIX YCAYr, OKA3bIBAEMbIX YJIEHAMW CaMOpPEryMpyemblx
opraHusaumnii B chepe GMHAHCOBOrO pblHKA, 0ObEAMHAOWMX KpeauTHble noTpebutenbckue
KoonepaTtusbl (aanee - CtaHaapT), pa3paboTaH B COOTBETCTBMM CO cTaTbsamu 4, 5 depgepanbHoro
3aKkoHa ot 13.07.2015 N 223-d3 "O camoperynmpyembix opraH1saumsax B chepe pUHaHCOBOro
pbiHKA" (ganee - 3akoH N 223-93), depepanbHbiM 3akoHom oT 18.07.2009 N 190-3 "O
KpeauTHou Koonepauun" (ganee - 3akoH N 190-d3), YKkasaHnem baHka Poccum ot 09.08.2017 N
4484-Y "O nopagke cornacoBaHmMs KOMMUTETOM MO CTaHZapTamM MO COOTBETCTBYHOLLEMY BUAY
[eATeNbHOCTM (QUHAHCOBbLIX OpraHM3aunin npu baHke Poccum 6a30BbiX CTAaHZAPTOB U
yTBepXaeHna BbaHKom  PoccvM  COracoBaHHbIX  KOMUTETOM N0 CTaHgapTam  no
COOTBETCTBYIOLLEMY BUAY AEATENbHOCTM GUHAHCOBbLIX OpraHu3aunin npu baHke Poccnn 6a3oBbix
cTaHgapToB", YkaszaHnem baHKa Poccum o1 14.08.2017 N 4490-Y "O TpeboBaHMAX K coaepHKaHUIo
6a30B0ro cTaHgapTa 3aWmTbl NPaB U MHTEPECOB GU3NYECKUX U IOPUANYECKUX UL, - NoNyYaTenemn
bMHAHCOBbLIX YCAYr, OKa3blBAaeMbIX 4Y/JeHaMW CaMoperyinmpyembix oOpraHusaumin B coepe
GWMHAHCOBOrO  pblHKA, O0ObeAMHAWMX KpeauTHble NoTPebuTenbCkMe  KoonepaTusbl'.
HacTtoawwmin CtaHgapT onpeaenset OCHOBHblIE NPUHLMMbI B 061aCTU 3aWMTbl NpaB U MHTEPECOB
nosny4vatenen QGUHAHCOBBLIX YCAYyr W YyCTaHaBAuMBaeT TpeboBaHMA, KOTOPbIMU KPEeAUTHbIN
noTpebuTenbcknii KOoNepaTUB (Aanee - KPeAUTHbIN KOONEPaTUB) AO/IKEH PYKOBOACTBOBATLCA B
npouecce OCyLLECTB/IEHNA CBOEN AeATENbHOCTW.

Fnasa 1. O6wue nonoxeHma
Cratba 1. Mpegmert peryampoBaHua u cpepa npumeHeHna CtaHaapTa

1. CTaHZapT NPUHAT B Lenax:

1) obecneyeHun CO6J1}OLI,EHVIH npaB U 3aKOHHbIX UHTEpPECOoB nonyaneneVl d)MHaHCOBbIX
YCNyr, OKa3bliBaeMbIX KPpeAUTHbIMUN KOONeEPaTUBaAMW,

2) npepynpexaeHna HeaobpOCOBECTHbLIX MPAKTUK  B3aUMOLENCTBUMA  KPeauTHbIX
KOOnepaTMBOB C Noay4aTeNnaMm GUHAHCOBbLIX YCAYT;

3) obecneyeHns WMHPOPMALMOHHOM OTKPLITOCTU PbIHKA KPeaAUTHOW Koonepauum B
Poccuitckon ®Pepgepaumnun, a TaKKe MOBbIWEHUA YPOBHA (PUHAHCOBOM T[PAMOTHOCTU MU
MHOOPMMPOBAHHOCTM  MNojy4vaTene (UHAHCOBLIX YCAYr O AeATeNbHOCTU  KPeAWUTHbIX
KOOMepaTMBOB;

4) noBbILWEHNA KayecTBa PUHAHCOBBIX YC/YT, OKa3blBaEMbIX KPEAUTHbIMU KOONEpPaTUBaAMMU,
a TaK¥Ke co3gaHus ycnoBuii ana 3OPeKTUBHOrO OCYLLECTBAEHMA CaMOPEryInpyembiMu
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opraHusaumsammu B coepe GUHAHCOBOrO pbiHKA (Aanee - camoperyanpyemble opraHusaumm)
KOHTPOASA 33 AEATEIbHOCTbIO KPeAUTHbIX KOONepaTUBOB.

2. CtaHpapT obsAsaTesieH K MPUMEHEHUIO BCEMM KPEeAUTHbIMW KOOMepaTMBamMu, BHe
3aBUCUMOCTM OT MX Y/JIEHCTBA B CaMOpPEeryaMpyemon opraHusauuMm M AencTBYeT B 4acTu, He
NpoTMBOpeYallelt 3akoHoaaTenbCcTBy Poccminckon depepaumm M HOpMaTMBHbIM aKTam baHKa
Poccun.

3. KpegutHblt KOoonepatme 06A3aH obecneuntb cobntogeHne TpeboBaHUIA HaCTOALLErO
CraHAapTa B cyyae 3aKNo4eHns AoroBopa o6 okasaHMM GUHAHCOBOM YCAYTU C TPETbUM INLOM,
AEVCTBYIOLMM MO NOPYYEHMIO, OT UMEHMW M 33 CYET KPEAUTHOIO KoonepaTueaa.

CraTtbAa 2. OCHOBHbIEe NOHATUA, UCnoNb3yemble B CTaHaapTe

1. Ans ueneit HacTosAwero CTaHgapTa MCMOb3YIOTCA CieAyIoLIMe OCHOBHbIE NOHATUA:

1) mecTo OKasaHua GpUHAHCOBOW YCAYTN - MECTO HAXOMAEHMA KPeguTHOro Koornepatmsa
uan  06ocobneHHOro noapasAefieHusa  KpeauTHOro KoonepatuBa WAM  TPeTbero /ivua,
[AENCTBYIOLWEro No NopyyYeHuto, OT UMEHM U 33 CYET KPeaMTHOro KoonepaTuea, B TOM YMC/ie Ha
OCHOBaHMM TrPaX[aHCKO-MPABOBOrO [0roBOpa MAM  AOBEPEHHOCTM, OOGUUMANbHbLIA CaMnT
KpeaWTHOro Koonepatuea (MpYM HaAMYMM) WAM MHOE MECTO, B KOTOPOM OCyLLecTBAseTcA
3aKNtoYeHne gorosopa 06 okasaHUM GUHAHCOBOM yCAyrn ¢ nony4vatenem GUHAHCOBOW yCayru;

2) obpauweHure - HanpaBneHHOe B KpeauTHbIA KoonepaTuB nosydatenem ¢puHaHcoBoM
ycnyru, npencraButenem WUAM NpaBoONpeeMHUKOM nosaydatens GUHaAHCOBOM YCAYrn, a TaKXKe
nocTynuBellee B KpeaWUTHbIN Koonepatms M3 baHKa Poccuu B COOTBETCTBMM CO cTaTbel 79.3
depepanbHoro 3akoHa ot 10.07.2002 N 86-$3 "O LleHTpanbHOM H6aHKe Poccuiickoin Peaepaumnm
(BaHKe Poccumn)" (ganee - 3akoH N 86-®3) B ncbMeHHOM popme Ha BymarKHOM HOCUTENE UK B
BUAE INEKTPOHHOro AOKYMEHTA 3aABieHMue (3a UCKAYEHMEM 3asiBNEHUSA O NpeaoCcTaBAeHUM
3aMma), Kanoba, npocbba WMAM NpepnoXkKeHue, CBA3AaHHOE C OCYLLECTBAEHMEM KpeaAUTHbIM
KOOMepaTMBOM AeATE/IbHOCTU, NpeaycMoTpeHHoM 3akoHom N 190-93;

3) oduuManbHbIA CcalT KpeauTHOro KoonepatuBa - CaMT B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", cogepawmnii MHOOpMaUUIO O AEeATENbHOCTU
KpeamTHOro KoonepaTnea, JOMEHHOE MMA KOTOPOro BXOAUT B O4HY M3 rpynn AOMEHHbIX UMEH,
COCTaBNIAOLLNX POCCUIACKYIO HALLMOHA/IbHYO LOMEHHYO 30HY, M BAaAebLemM KOTOPOro ABaseTca
JAHHbIA KPeaUTHbIA KoonepaTms;

4) nonyyatenb GMHAHCOBOWM yCayru - GU3MYECKOE UK OPUAUYECKOE UL, ABASIOLLEECA
UNEHOM KPeAWTHOro KoonepatuBa (NalWMKOM), a TaKke ABAAIOLWEECH NMLOM, MMELLUM
HamepeHue BCTYNUTb B KPEAWUTHbIA Koonepatms, WUAW NIMLOM, MPEKPaTUBLIMM YNEHCTBO B
KPegUMTHOM KoonepaTvMBe, B C/y4ae €CAW TAaKOM KpPeAWTHbIM KoomepaTUB He WCMOAHWA
ob6s3aTenbcTBa N0 GMHAHCOBOM ycayre nepes, ULOM, NPEKPATUBLUMM YEHCTBO B KPeAUTHOM
KoonepaTuse, B MOJIHOM 0bbeme;

5) pecTpyKTypu13aums 3a40/3KEHHOCTU - COTNALLEHME MEXAY KPeaUTHbIM KoonepaTUBoM U
33aEMLUMKOM, U3MEHAIOLLLEE YCI0BMA PaHEe 3aK0YEHHOTO A0roBOpa 3alima, B TOM YMCIe CPOK U
(unun) nopaaok ucnonHeHua 06A3aTenbCTB NO AOrOBOPY 3alima, NOPSAAOK pacyeTa U pasmep
NPOLEHTHON CTaBKM MO A0roBOPYy 3alimMa, MOJHOE WM YacTUYHOE MPOLLEHME HAYUCIEHHbIX
NPOLEHTOB, YMEHbLUEHWE NN HEMPUMEHEHME HEYCTOMKM (LWTpada, NeHn) 3a HECBOEBPEMEHHbI
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BO3BPAT CyMMmbl 3a17uv\a, PaCCPOYKa AN OTCPOYKa NNaATEXKA,

6) camoperynmpyemasa oOpraHusaums - camMoperyivpyemas opraHusauma B coepe
OUHAHCOBOIO pPbiHKA, 00bEAMHAIOLLAA KPeaUTHbIE KOONepaTUBbI, AENCTBYIOLLAA B COOTBETCTBUM
¢ 3akoHom N 223-®3 n 3akoHom N 190-93;

7) duHaHCOBbIE yCAYrM - yCAyrM NO NPUB/IEYEHUID AEHEXKHbIX CPeACTB Ha OCHOBAHWUM
[OroBOPOB 3aliMa, 3aK/OYAEMbIX C FOPUAMYECKMMU NNLAMU, U AOTOBOPOB Nepesayn JNYHbIX
cbepekeHnn, 3akayaembix ¢ GU3MYECKUMU NULAMM, YCAYTM MO MNPEeAOCTaB/leHMIO 3aliMOB
KpeauUTHbIMK KoonepaTtuBamu GUIMYECKMM M HOPUAMYECKMM NIMLAM, @ TaKMKe WHble YCayru
KpeauTHOro KoonepaTMBa, OKasblBaeMble YeHaM KpeguTHOro KoonepaTmBa (NanwmKam), B TOM
Yyncne oKasblBaemble 33 AOMNONAHUTENbHYIO NAATy.

2. VIHble NOHATUA W TEPMWHbI TPAKAAHCKOTO M APYrnUx OTpac/eir 3aKoHOAATeNbCTBa
Poccuinckoit depepaumm, ucnonbdyemble B HactoAawem CraHgapTe, NPUMEHAOTCA B TOM
3HAYEeHMWN, B KAKOM OHWM MCMONb3YIOTCA B 3TMUX OTPACAAX 3aKOoHoAaTenbcTBa Poccuiickomn
depepauun.

Fnasa 2. Mopaaok npegocrasneHua MHopmauum nonyyarento
¢duHaHcoBOM ycnyru

Cratba 3. MuHUManbHbIN 06bem MHPOPMaLUK, NpeaoCcTaBAAEMOI NonyyaTento GUHaAHCOBOM
ycnyru

1. B mecTax okasaHMA PUHAHCOBbLIX YCAYr KpeauTHbIM Koonepatus obA3aH pacKpbiBaTb
cnepyroLLyo MHGOpMaLMIO:

1) o NnoAHOM M (NPM HaNMYMKM) COKPALLEHHOM HAaUMEHOBaHUM KpeauTHOro KoonepaTuea,
MecTe HaxoXAeHus (agpece) u pexkume paboTbl KpegUTHOro KoonepaTnaea U ero 060CcobNeHHbIX
noApasaeneHuii, KOHTaKTHOM TenedoHe, N0 KOTOPOMY OCYLLECTBASETCA CBA3b C KPeAWUTHbIM
KoonepaTuBom, opUUMANBHOM CalTe KpeauTHOro KoonepaTtvBa (MPU HanWuuu), YneHcTBe B
cCaMopery/iMpyemoi opraHusaumm (BkAYas WHPopmauuio O Jate npuvema B YJeHbl
CaMopery/iMpyemoit opraHusaummn), o6 WUCKAYEHUM M3 CaMOpPEeryMpyemoin OopraHusaumuu
(BkAtoYan MHGOPMaLMIO O AaTe UCKAKYEHUA M3 CaMOPEryIMpyemon opraHmsaumn), a TakKe
TEKCT HacTosAwero CTaHaapTa;

2) 06 opraHax ynpaBaeHua KpeauTHOIro KoonepaTmea U MLLaX, BXOAALLMX B COCTaB OPraHoB
yrnpaB/eHUs KPeaMTHOro KoonepaTmnsaa;

3) 0 PUHAHCOBBIX M UHbIX YC/Iyrax KPeaUTHOro KoonepaTnea, OKasbliBaeMblx notTpebutenam
$UHAHCOBbIX YCAYT, B TOM YMC/e 33 A0MONHUTENbHYIO NAaTy, C ONUCaHUEM YCAYTN U YKa3aHUem
ee CTOMMOCTH;

4) 06 oCyLLEeCTBAEHUN AEATENbHOCTU TPETbUMU NNLLAMU, AENCTBYIOLMMM MO NOPYYEHUIO,
OT MMEHU U 3a CYET KPeaWUTHOro KoonepaTmsBa, B TOM YMUC/IE€ Ha OCHOBAHWUM TPaXKAAHCKO-
NnpaBoBOro /AOroBopa WAM [AOBepeHHOCTU. B coctaBe uHPoOpmauMM O TPETbUX NULAX,
AENCTBYIOLIMUX NO NMOPYYEHMUIO, OT MMEHU U 33 CYET KPeAUTHOro KoonepaTmea, B TOM YUCAE Ha
OCHOBAHWKN TPaXKAaHCKO-NPaBOBOro A0roBopa WAW AOBEPEHHOCTU, AONXHbl BbiTb YKa3aHbl:
NnosHOe HauMeHOBaHMe opraHusaumm uanm GaMmuausa, UMA UM OTYecTBO (MpU  HaAnumm)
dM3MYECKOro N1, MECTO HaxXOXAEHWA OpraHM3auMu, KOHTaKTHbIN TenedoH, oduLManbHbIN
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CanT B  MHPOPMALMOHHO-TENEKOMMYHUKAUNOHHOM ceTn  "WUHTepHeTt" (npu  Hannuum),
coaeprKaHue AeAaTeIbHOCTU, OCYLLECTBIAEMON TPETbUM JIULLOM, AEMCTBYOLMUMM MO NOPYYEHUIO,
OT MMEHU U 3a CYET KpPeaWUTHOro KoonepaTuBa, B TOM YWUC/IE HAa OCHOBAHWUM TPaXKAAHCKO-
NnpaBoOBOro AOroBopa AN AOBEPEHHOCTH;

5) 0 pucKax, CBA3aHHbIX C 3aK/IIOYEHMEM U UCMIOJTHEHMEM NoydYaTeieM GUHAHCOBOM yCayrm
norosopa 06 OKasaHWM QGUHAHCOBbLIX YCAyr (NpeaocTaBAeHUM 3aiMa WU NPUBJIEYEHUN
OEHENHbIX CPEeACTB KPeAUTHbIM KOOMEPaTUBOM), a TaKMKe O PUCKaX, CBA3aHHbIX C TeM, YTO
NPUBAEKAaEMbIe KPeAMUTHbIM KOOMEepPaTUBOM [EHEXHble CpeAcTBa He ABMAKTCA OaHKOBCKMM
BK/NIalOM M B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuiickoin deaepaumm KpeguTHble
KoomnepaTMBbl HE ABNAKOTCA y4aCTHUKAMM CUCTEMbI 0653aTeNbHOro CTPaxoBaHMA BKIaA0B;

6) 0 cnocobax (B TOM YMcae fONONHUTEIbHBIX CMOCOOaXx B C/ly4ae NPUHATUA KOONePaTUBOM
obpalleHnit gononHUTENbHbIM crocobom) M agpecax (B TOM uucne agpecax 3/IeKTPOHHOW
MoYTbl) HAaNpaBaeHMA NoAyYaTeNAMMN GUHAHCOBLIX YCAYT 06PALLEHWNI B KPEAUTHbIN KOOMNepaTus,
B CAaMOperynmpyemyro opraHmsaumto, GUHaHCOBOMY YNOJIHOMOYEHHOMY, a Tak»Ke B baHK Poccuu;

7) o cnocobax 3aWuTbl NpaB noay4yaTens GUHAHCOBOM ycayru, BKAOYaA MHPopmaumo o
HaNMuYMM BO3MOMKHOCTU W cnocobax pocyaebHOro yperyiMpoBaHMA criopa, B TOM yucae
nocpeacTBOM MeAMaTMBHbLIX npoueayp, NPEeTeH3MOHHOro nopsAKka wWaM Apyrux cnocobos
BHecyaebHOro paspelueHuns cnopos;

8) 06 06A3aHHOCTM uYneHa KpeguTHOro Koonepatuea (ManlMKa) CONMAAPHOrO HeceHus
cybcnamapHoOn OTBETCTBEHHOCTM MO ero 0b6s3aTenbcTBaM B Npeaesiax HeBHECEHHOM 4YacTu
AONOJIHATENIbHOTO B3HOCA KaXKA0ro M3 Y1eHOB KpeaUTHOro KoonepaTtuaa (NaiLmnKos);

9) o nopsAKe, yCNoBUAX U cnocobax y4acTma YaeHa KpeaAnTHOro Koonepatmea (nalwmKka) B
ynpaBAeHUN KpeauTHbIM KOOoMepaTMBOM, B TOM YMC/Ie O MNpUHUMNE CcamoynpaB/ieHun
KpeauTHOro KoonepaTMea M NpaBe YieHa KpeauTHOro Koonepatuea (MaklimnKa) yyactsoBaTb B
paboTe obLiero cobpaHus YneHOB KpeaUTHOro KoonepaTuaa (MNanLLnKoB);

10) o nopsAaKe 03HAKOMAEHUA NosiyyaTens GUHAHCOBBIX YCAYT C MOPAAKOM U YCAOBUAMM
NPUBAEUYEHNA AEHEXKHbIX CPEACTB Y1eHOB KPeaUTHOro KoonepaTmaa (MNanLMKoB) U NOPAAKOM U
YCNOBUAMM NpeaoCcTaBAEHNA 3aiMMOB YeHaM KpeaMTHOro KoonepaTuea (nanwmkam);

11) o pasmepe uau nopagKe pacyeTa, a TaKXkKe 0 NopAAKe ynaaTbl BCTYNUTENbHOTO B3HOCA
M YNEHCKNX B3HOCOB.

2. Konun poKyMeHTOB, cogepKawmx MHGOopMaLmio, YKasaHHY0 B MyHKTe 1 HacToAlen
CTaTbW, AO/IXKHbI ObITb NPEeAOCTaBNEeHbI MO 3anpocy nosyyatena ¢uHaHcoBOM ycnyrm becnnatHo
WAK 33 NAaTy, He NPEeBbIWaloLWyo 3aTPAT Ha UX U3roTOB/AEHWE, B TedeHMe 1 (ogHoro) pabouero
OHA € AaTbl TaKOTro 3anpoca.

CratbAa 4. MpuHUMNbI NpeaocTaBneHUa UHGOPMaALUK NnonydaTenam GUHAHCOBbIX YCayr

MHd)OpMaLI,MFl, noanexauwaAa packpbITUio N NpeaoCTtaBNeHNI0 KpeaUTHbIM KOOMEPaTUBOM,
AosoamnTtca oo nonyaneneVl d)MHaHCOBbIX yCnyr B COOTBETCTBUU CO Caaegyrolimmm npuHUnNnamm:

1) Ha paBHbIX NpaBax W B paBHOM o0bbeme A5 Bcex noaydyateneit PUHaHCOBbIX YCAYT;

2) 6e3 3aTpaT AW COBEPLUEHUS AOMNOJIHUTENbHBIX AEUCTBUI nonyyaTenem GUHaAHCOBbLIX



yCAyr, He NPeAyCMOTPEHHbIX 3aKoHoAaTenbcTBoM Poccuinckon depepaumm, a TakKe C y4eTomM
nyHKTa 1 ctatbn 5 HacTtoAwero CtaHAapTa;

3) Ha pycCcKoM A3blKe, U AOMNONAHUTE/IbHO, MO YCMOTPEHUIO KPEeAUTHOro KoonepaTusa, Ha
rocyapcTBeHHbIX A3blKax cybbeKToB Poccuiickoin ®egepaunn u (Mm) poaHbIX A3blKax Hapoa0B
Poccuiickoin Pegepaumu;

4) B socTynHon popme, obecneymBaioLLen pasbACHEHUE CNeLnabHbIX TEPMUHOB (B C/lyyae
WX HanmMums). B 4acTHOCTM, KpeauTHbIM KoonepatwuB o6s3aH obecneunTb npeaocTaB/ieHue
nHbopmaLmm Takmum obpasom, YTobbl coaeprkaHme packpbiBaemon MHGopmMaLmm 6b110 NOHATHO
M [OCTYMHO Nosy4Yatenam GUMHAHCOBbLIX YCAYr, HE MMEIOLWMM CreLmanbHbiX 3HaHWN B 061acTu
¢uHaHcoB. MMpwu 3TOM He [JONyCKAaeTcA WCKaxeHue uHbOpmauumu, npuBogAaliee K
HEeCOrnacoBaHHOCTM MNPEeAJ/IOXKEHUs, ABYCMbICIEHHOCTM WAW MHbIM 0Bpa3om JonycKawllee
HeoAHO3Ha4YHOe TO/NIKOBaHMeE yCN0BMN GUHAHCOBOM YCAYTN;

5) B COOTBETCTBMM C OBCTOATENLCTBAMM, CYLLECTBYIOLWMMW B MOMEHT MPeAOoCTaBieHMUA
nHbopmaumm;

6) B clydae NpeaocTaBieHns MHGopmaumnm Ha ByMarkKHOM HOCUTeNe - C UICNOb30BaHMEM
XOPOLLO YMTaemoro wpuodra.

CraTtba 5. Mopaaok u cpoKu npepocTaBneHns no TpeboBaHUIo nonyvatens GUHAHCOBbIX yCayr
AOKYMEHTOB (MX Konwuii), cBA3aHHbIX C 3aK/JAOYEHUEM U UCMNOJIHEHMEM AOroBopa 3aiima u
AOroBopa nepeAaym MYHbIX cbeperkeHuni

1. KpeguTHbIt KOONepaTMB No A0OroBopy 3alima 06s3aH 6ecnnatHo (Ho He bonee ogHOroO
pa3a no ogHomy forosopy 06 okasaHMM GUHAHCOBOW YCAYr1) U HE OrpaHMYEHHOEe YMCOo Pa3 33
NAaTy, He nNpPEeBbIAIOWYI0 PAcXo40B Ha W3roTOB/NEHWE COOTBETCTBYIOWErO AOKYMEHTA,
npegocTaBuTb  nonydatento  GpUHAHCOBLIX ycayr nNo ero TpeboBaHMIO  3aBepeHHble
YNONHOMOYEHHbIM AO/IKHOCTHBIM /IMLLOM  CNeAylowmne AOKYMEHTbI MAM UX Konuu  (Maum
060CHOBaTb HEBO3MOKHOCTb NMPeAO0CTaBNEHNA KOMUI TaKUX JOKYMEHTOB B CBA3W C UX yTPATOM):

1) norosop 3alima, NOANUCAHHbIA CTOPOHaMU;

2) noanucaHHoe nosnyyatenem GpUHAHCOBBIX YCAYr 3anB/eHME O NPefoCTaBleHMM 3aiima
(ecnm  odopmneHne Takoro 3asBfeHUA ABnseTca o06A3aTeNbHbIM B COOTBETCTBUMM C
3aKoHOAaTeNbCTBOM Poccuiickon deaepaummn);

3) AOKYMEHT, NOATBEPKAAOLLMA BblAauy noaydatento GpUHaHCOBbIX YCAyr 3aiima (opaep,
nnaTeXKHoe Nopy4YeHure, CNpaBKa O NePeUYNCIEHNN JEHEXKHbIX CPeACTB Ha 3/IEKTPOHHOE CPeCTBO
nnartexa);

4) cornacus, npenocTaB/ieHHble MoJsiydatenem QGUHAHCOBbLIX YCAYr BO WCNOAHEHMue
OEeNcTByloWEero 3akoHoaatenbctBa Poccuiickon ®depepauunu, peryavpytollero nopszok
B3bICKaHWA NPOCPOYEHHOM 3310/1I}KEHHOCTY;

5) AOKYMEHT, NOATBEPKAAIOWMIA NONHOE UCMNONHEHWE MonyyaTenem GUHAHCOBbLIX YCAyr
0653aTeNbCcTB NO A0roBOpy 3ama.

2. KpeauTHbit KoonepaTMB NO [OroBopy Mnepeaayn /Nu4YHbiX cbepexeHnin o06s3aH
6ecnnatHo (Ho He 6bonee ogHOro pasa No 0A4HOMY A0roBopy 06 oKasaHUM GUHAHCOBOW yCyri)



M He OrpaHMYeHHOe YMCIOo pPa3 3a NNATy, He NPEBbIWAOLWYI PACXOLOB HA M3roTOBJEHME
COOTBETCTBYIOLWErO AOKYMEHTA, NPenocTaBuUTb Nosydatentd GUHAHCOBBLIX YCAyr Mo ero
TpeboBaHMIO 3aBEpPEHHbIE YNOJHOMOYEHHbBIM AOMKHOCTHbIM JIMLOM Cleaytolwme AOKYMEHTbI
AN UX Konun (MM 060CHOBATb HEBO3MOXKHOCTb MPEeA0CTaBNEHUSA KOMUIN TaKMX AOKYMEHTOB B
CBA3M C UX YyTPaTOM):

1) noroBop nepeaaym NMYHbIX cbeperkeHni, NoANNCaHHbIN CTOPOHAMK;

2) DOKYMEHT, noATBepXAatlowuii nepeaady nonyyatesnem GUHAHCOBOM YCAYTU NIUYHbIX
cbepexeHnin (opaep, NNaTexKHOe NopyyYeHue, CpaBKa O NepevncIeHnn AeHEXHbIX CPeaCTB Ha
3/1eKTPOHHOE CPeACTBO NaaTexa).

3. JoKyMeHTbl (MM UX KONWUM), yKasaHHble B noanyHkTax 1 - 4 nyHKkTa 1 n nyHkTa 2
HacToALWeN CTaTbW, NpeaocTaBnAloTcs B TeyeHue 10 (aecatn) paboumx AHEN co AHA perucTpauum
COOTBETCTBYIOLLErO 3anpoca OT nojay4yaTensa ¢uHaHcoBolM ycayrm B "KypHane perucrpaumnm
obpaweHnin", KoTopbi BeaeTca Ha ByMaKHOM U (MAK) 3NEKTPOHHOM HOCUTene, B NOPALAKE,
npeaycMoTPEHHOM BHYTPEHHUMW SOKYMEHTAMU KpeauTHOro koonepatusa (ganee - MypHan).
JOKYMEeHT (MAn ero Konua), yKasaHHbiA B nognyHKTe 5 nyHKkTa 1 HacToAwen cratby,
npeaocTtasaseTca B TeyeHue 1 (ogHoro) paboyero gHA Co AHA PErNCTPaLMM COOTBETCTBYIOLLENO
3anpoca OT nony4vatena ¢uHaHcoson ycnyrm B HypHane. B cnyvae yuvactua TpeTbero nAuua,
OENCTBYIOLWEro NO NOPYYEHUIO, OT MMEHU M 33 CYET KPeAUTHOro KoonepaTmea, B TOM YUC/e Ha
OCHOBAHWW  TPAXKOAHCKO-NPABOBOrO  A0OrOBOpPAa WAM  OOBEPEHHOCTW, B  OTHOLIEHMUAX,
BO3HMKAIOLWMX B CBA3WN C NpeAoCTaBAeHMEM 3alma nonyvyaTtento GUHAHCOBOM YCNYrn, Komnuu
OOKYMEHTOB, NpeAyCMOTPEHHbIX nognyHktamm 1 - 4 nyHKkta 1 HactoAwen CcrTaTtby,
NPeAoCTaBAAIOTCA KPegUTHbIM KOOMEPATUBOM B CPOK, He npesblwatowmini 15 (naTHaguatwm)
pabounx AHen (B OTHOLIEHUM KOMUU AOKYMEHTA, NPesyCMOTPEHHOW NOANYHKTOM 5 nyHKTa 1
HacToAWeN cTaTbW, B CPOK, HE MPEBbIWAOWNIA 6 (WwecTn) paboumx gHERN) co AHA perncrTpaunm
COOTBETCTBYIOLLEro 3anpoca OT nosyyatensa GUHaAHCOBbIX ycayr B *KypHane.

CraTtba 6. MpuHUMNbI NpeaocTaBneHUA MHPOPMaALUKN PEKNIAMHOIO XapaKTepa O AeATe/IbHOCTU
KpeauTHOro KoonepaTuea

1. OCHOBHbIMM MPUHLUNAMW MPEeAOCTaBAEeHUA MHPOPMALIMM PEKNAMHOI0 XapakTepa
ABNAOTCA A0OPOCOBECTHOCTb M AOCTOBEPHOCTb COOBLL,AEMbIX CBEAEHUIA.

2. MHPopMaLma peKkNaMHOro xapaKTepa f0NXKHa 6bITb 0popmaeHa Takum 06pasom, 4ToObI
He 3n0ynoTpebnaTb AoBepmMem noaydvatenen GUHAHCOBOM yCayru u (MAn) He aKCNAyaTMpPOBaTbL
HeZ0CTaToK y nonyvyatens GUHAHCOBOM YC/IYTX OMNbIiTa U 3HAHUN.

3. MHbopMauma PeKNamMHOro xapakTepa He [A0/KHa COAEPXKaTb KaKUX-TMBO TEKCTOBbIX,
3BYKOBbIX MAW BM3yaNbHbIX 06paleHWUii UAM 3anaBAEHMIA, KOTOpble MPSAMO MW KOCBEHHO,
NocpeacTBOM  3aManyMBaHWA, ABYCMbICAEHHOCTM WAW  NpeyBe/MYeHUs, MOryT BBECTU
nosyyatens ¢GMHaAHCOBOM ycayrn B 3abnyKAeHWe, B YaCTHOCTM, B OTHOLUEHUM YC/NOBUMA
(bUHAHCOBOW yCyrv, KOTOpPblE MOTYT NOBAMUATL Ha BbIBOP NonyyaTens GMHAHCOBOM YCyru.

4. NHpopMauusa pekNaMHOro XxapaKTepa A0NKHa COAeprKaTb CBEAEHUS:

1) o TOM, YTO KPEeAWUTHbIM KOOMNepaTMB OKa3blBAET YCAYTM WCKAOYUTENBHO Y/NEHAM
KpeauTHOro KoonepaTtmsa (nanwmKam);

2) 06 0653aHHOCTUN YsieHa KPeaUTHOro Koornepatmsa (NaillMKa) CONMNAAPHOTO HeceHun



cybcuanapHoi OTBETCTBEHHOCTM MO ero obA3aTenbCTBaM B npeaenax HeBHECEHHOW 4acTu
OOMNONHUTENBHONO B3HOCA Ka)KAOro W3 Y/JEHOB KpeauTHOro KoonepatvBa (NamlMkoB) B
cneayroLwmx Cayyanx:

npu pa3smelLeHumn peKnambl C MCMNO/Ib30BaHMEM MHPOPMALNOHHO-
TeIeKOMMYHWKaLMOHHOM ceTu "UHTepHeT" ("oHNalH-peknama");

NPW PAcKpbITUN MHPOPMALIMKN PEKTAMHOTO XapaKTepa O NPOLEHTHbIX CTaBKax MO 40roBopy
nepeaayn NnyHbix cbepexeHunii n 4oroBopy 3arma.

Fnasa 3. Mpasuna B3aMmoaencTBMA KPeAUTHOrO KoonepaTuea
¢ nony4yatenamm GuUHaHCOBbIX ycayr

Cratba 7. Cnocobbl 1 NOPAAOK B3aMMOAEINCTBUA KPEeAUTHOrOo KoonepaTusa C nonydyartenem
duHaHcoBOM ycnyrm

1. Ana npepoctasneHna uHbOpPMaLMKM MOAyyYaTeNt0 PUHAHCOBOW YCAYTU KPeAUTHbIN
KoonepaTtMe 06A3aH MCMO/Ab30BaTb COMACOBAHHbIE C Nosy4vatenem GpUHAHCOBOW yCayru npwu
3aKnto4eHnn porosopa o6 OKasaHMM PUHAHCOBOWM YCAyrM cnocobbl B3aMMOLENCTBUA, He
NpoTMBOpeYalLMe 3aKoHopaTenbcTBy Poccuiickolt ®epepaunmn M BHYTPEHHUM AOKYMEHTaM
KoonepatmBa (TenedpoHHasa cBA3b; TenerpadpHble coobLLEHNA, TEKCTOBbIE, FOIOCOBbIE U WHbIE
coobleHnn, nepegaBaemble MO CETAM  3N1EKTPOCBA3M, B TOM UYMCAE MOABUXKHOM
pagunoTenedoHHOM CBA3U; MOYTOBblE OTMNpaBAeHUA U (Mnu) cnocobbl obecneyeHnsa AocCTyna
nonyyatens GUHAHCOBOM yCNyrM K WMHPoOpMauuu (Hanpumep, pasmelieHne mHGopmaummn B
NIMYHOM KabuHeTe nosyyatena @UHAHCOBOW ycayrM (Npu  HaAMuMK), MUHble CNOCO6bI
B3aMMOLENCTBUA), EC/IU MHOE HE NPeAyCMOTPEHO HacToAwmUM CTaHAapPTOM.

2. KpeauTHblit KoonepatmB o06nA3aH o0becneynTb BO3MOMKHOCTb B3aUMOZLENCTBUA C
nony4yatenem GMHaHCOBOW YCNYrM NOCPEACTBOM:

1) cnocoboB, KOTOPblE UCNO/Ib30BANUCL NONyYaTeemM GUHAHCOBBIX YCAYT NMPU 3aKNOYEHUN
Aorosopa 06 oKkazaHMM PUHAHCOBOM yCAyru;

2) TenedoHHOM M NOYTOBOW CBSA3M.

3. Cnocobbl M NOPAAOK B3aMMOAEWNCTBUS C MoJsiydatenem ¢GUHAHCOBOM yCayru npu
BO3HWKHOBEHWUU Y HErO NPOCPOYEHHOW 33[0/1IKEHHOCTN NO AOrOBOPY NOTPEbUTENBCKOro 3ama
He 0/KHbI npoTuBopeunTb PegepanbHomy 3akoHy oT 3 uions 2016 roga N 230-P3 "O 3awuTe
NpaB M 3aKOHHbIX MHTEPECOB GU3UUYECKUX UL, NPU OCYLLECTB/IEHUN AEATENIbHOCTU NO BO3BpaTy
NPOCPOYEHHOM 33aZl0/IKEHHOCTU U O BHECEeHUM usmeHeHut B depepanbHbii 3akoH "O
MUKPODUHAHCOBOM AEATENIbHOCTU U MUKPOPUHAHCOBLIX opraHusauuax” (ganee - 3akoH N 230-
®3).

Cratba 8. Tpe6oBaHMA 0 cBOeBpeMeHHOM UHPOPMMPOBAHUM NonyyaTens GUHAHCOBOIM yCayru
0 BO3HUKHOBEHUU NPOCPOUEHHOM 3a4,0/XKEHHOCTU MO A0roBOPY NOTPEOBUTENLCKOro 3aiima U o
NOCNeACTBUAX HEUCNOJIHEHUA 06A3aTeNbCTB NO BO3BPATy 3a[0/KEHHOCTM MO A0roBopy
noTpebuTenbCcKoro 3ama

1. B cnyyae BO3HWMKHOBEHMA MNPOCPOYEHHOW  3aZ0/IKEHHOCTM MO  A0roBopy
noTpebuTeNnbCKoro 3aima, KpeAuTHbIN KoonepaTuB C LEeNblo NPeaoTBpalleHMa AasbHenwero
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YyBE/IMYEHUA [ONTOBOM HArpy3kM [OMKHUKA 06f3aH becnnatHo He no3gHee 7 (cemu)
KaNeHAapHbIX  AHEM CO  OHA  BO3HMKHOBEHMA  MPOCPOYEHHOW 330/ 1IKEHHOCTU
NPonHGOPMMPOBATb AO/IKHMKA O HAIMYMM TaKOW 3340/ KEHHOCTU, CNOCOBOM, COrNacoBaHHbIM
c nosnyyatenem GMHAHCOBOM yCNyrn B COOTBETCTBMM CO CTaTbel 7 HacTosawero CtaHaapTa.

2. B uHbOpMaLmMo 0 HAIMYMM NPOCPOYEHHON 33401 KEHHOCTU KPeAUTHbIA KoonepaTms C
yyeTom TpeboBaHWUIN 3akoHodaTenbcTBa Poccuiickoit  depgepauum o06s3aH  BK/AOYaTb
nHpopmaumo o akTe MNPOCPOYEHHON 3a[0/MKEHHOCTM nosydatenia PpUHAHCOBOM YCayru,
HaMMEHOBAHWKN, KOHTAKTHOM TenepoHe KpeauTHOro KoonepatuBa (TpeTbero /uua,
AEVCTBYIOLLErO MO NOPYYEHMIO, OT MMEHM M 33 CYET KPeAUTHOro KoonepaTmea, B TOM Yncie Ha
OCHOBAHWW rPayKAaHCKO-NPaBOBOro AOroBOPa UAN LOBEPEHHOCTU), O CYMME 3aliMa, NPOLLEHTOB
N MHbIX NNAaTEXeEN, HEe YNAaYeHHbIX B CPOK, KOTOpble onpeaeneHbl YCI0BMAMM AOroBopa 3alima,
NOpPAAOK M CPOKM MNOraleHuA MPOCPOYEHHOM 33a[0/MKEHHOCTU, a TAKKe O MOoCNeacTBUAX
NPOCPOYKM UCMONHEHUSA AEHEKHOIO 0653aTeNbCTBA.

CraTtba 9. PecTpyKTypMu3auma 3af0/1KEeHHOCTU

1. B cny4ae BO3HWKHOBEHWMA MPOCPOYEHHOM  3a40/MKEHHOCTM MO  [O0roBOpY
noTpebuTeNbCKOro 3aima  KpeauTHbIM  KoonepaTuB o06A3aH  obecneuynTb  MosyyaTento
bUHAHCOBOM YCNYrM BO3MOMKHOCTb MOZa4YM 3aAB/IEHUA O PECTPYKTYPU3ALMMN 3a[,0/IKEHHOCTH, a
TaKXKe MHbIX AOKYMEHTOB, NPeAyCMOTPEHHbIX MYHKTOM 4 HacToAwen ctatbM. K nopsaky
PaccMOTPEHMA KPeauTHbIM KOONEepaTMBOM 3asBJEHMA O PECTPYKTYpPU3aUMM 3a[0/1KEHHOCTU
NPUMEHAIOTCA MNONOXeHMA rnasbl 4 Hactoawero CTaHgapTa C y4eTom ocobeHHocTel,
npeaycMOTPEHHbIX HAaCTOALLEN CTaTbeMn.

2. B cnyyae nonyyeHus 3aaBaeHUA O PECTPYKTYPU3aLMKM 3a401KEHHOCTU, BOSHUKLLEN NO
[OroBopy noTPebuTeNbCKOro 3ailiMa, KpeauTHbI Koonepatms 06A3aH pPaccMOTPeTb Takoe
3aAB/ieHME W MpPOaHa/NM3NPOBaTb NpuUBeAEHHble B 3aABAEHWMM OCHOBAHWSA, OnpeneneHHble
NMYHKTOM 3 HacToAllel CTaTbW, a TaKXKe NOATBEPXKAAMOLWME TAaKMe OCHOBAHWUA LOKYMEHTHI,
npeaycMOTPeHHble MYHKTOM 4 HacToALLeNn CTaTbMy.

3. KpeauTHbIli KoonepaTUB paccMaTpuMBaeT BOMPOC O BO3MOXKHOCTU PECTPYKTypusauumu
33[l0/DKEHHOCTU noay4yatens (GUHAHCOBOM YCAyrM nepen, KPeaWTHbIM KOOMepaTMBOM MO
[OroBoOpy NOTPebMTEeNbCKOro 3aliMa B CAeAyloWwmMX CaydasaX, HacTyNUBLLMX MOCAE MOAyYeHUs
nony4yatenem GUHaHCOBOW YCNYrM CYMMbl MOTPEBUTENBCKOTO 3aliMa:

1) cmepTb nony4yatena GUMHAHCOBOM YCAyrM, B C/AyY4ae €CAM Hac/lefHWK yMepLlero
nony4yatens GUHaHCOBbLIX YCAYT NPUHAT B Y/IeHbl KPeAMUTHOro KoonepaTtmsa (NaiwmKkmn);

2) HecyacTHbIM c/lyyYar, NOBAEKLLINI NMPUYNHEHME TAXKKOIO Bpeaa 340P0BbI0 MoJy4aTesio
brHaHCOBOM ycyrn unm ero 6M3KNX poaCTBEHHUKOB;

3) npucBoeHMe noayyaTento pUHaAHCOBOW yCayrn MHBaAngHoctT1 1 - 2 rpynnbl;

4) Taxkenoe 3aboneBaHMe nosyyatena ¢GUHAHCOBbLIX YCAYr, AnsAlleecs He MeHee 21
(mBaguaTM 0AHOrO) KaneHaapHOro AHA CO CPOKOM peabunutauumm cebie 14 (yeTbipHaauaTh)
Ka/fieHAapHbIX AHEN;

5) BblHECEHME CylOM peLleHUsA 0 NPU3HaHWK NoydYatens GUHAHCOBLIX YCAYr OrPaHUYEHHO
neecrnocobHbim NMbo HeaeecnocobHbIM;



6) eAMHOBPEMEHHasA yTpaTa MMYLLLECTBA Ha cymmy cBbite 500 000 (naTucoT Tbicad) pybnen
nonyyatrenem pUHaHCOBbIX YCAYT;

7) noteps paboTbl Nnonyyatenem GUHAHCOBLIX YCNYT B TEYEHUE CPOKA AENCTBUA A0roBopa
3aiMa C nocseayollen HeBO3MOXKHOCTbIO TPYAOYCTPOMCTBA B TeyeHue 3 (Tpex) mecaues M
6onee, B cnyyae ecnm nosyyaTenb GUHAHCOBLIX YCAYT UMEET HECOBEPLUEHHONETHUX AeTeN NMbo
ceMba nosay4datens ¢GUMHAHCOBbLIX YCAYr B COOTBETCTBMW C 3aKOHOAATENbCTBOM PoccuiicKoi
denepaumm OTHOCUTCA K KaTErOPUMN HEMOJTHbIX;

8) obpeTteHne nonyyatenem GUHAHCOBLIX YCAYr CTaTyca €AMHCTBEHHOrO KOPMMUAbLA B
cembe;

9) npu3bIB Nony4YaTens PpUHaAHCOBbIX YC/yr B BoopyKeHHble cubl Poccuiickoint deaepaumm;

10) BCTyn/IeHME B 3aKOHHYIO CUJTy MPUroBOpPa CyAa B OTHOLIEHUW Noy4aTens GpUHaAHCOBbIX
YCNyT, yCTaHaB/IMBAIOLLErO HaKa3aHWe B BUAeE NNLLEeHMA cBO6oabI;

11) npousowealuiee He No Bose Noay4vatens GUHaAHCOBbIX YCAYT CYLLECTBEHHOE yXyALWeHue
bUHAHCOBOrO MO/IOMKEHUA, HE CBA3AHHOE C YKa3aHHbIMW Bbille CAy4asamu, OAHAKO cnocobHoe
CYyWeECTBEHHO MOBAMATbL Ha pasmep Aoxoda noayyatensa ¢UHAHCOBbLIX ycayr u (uau) ero
CNocobHOCTb UCMONHATL 06s3aTeNbCTBA NO AOrOBOPY 06 OKa3aHMM GUHAHCOBOM YCAYIW.

4. YKasaHHble B TMyHKTe 3 HacToslelh CcTaTbl ¢aKTbl TpebyloT noATBEPKAEHMA
AOKYMEHTAaMK,  BblAAHHbIMW  FTOCYAAPCTBEHHbIMM  OpPraHaMM  WAM  YNOJHOMOYEHHbIMU
OpraHusaumamm, B NopagKe, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickon deaepaumu.
KpeguTHbI KoonepatuB 06s3aH B AOCTynHOM ¢opme LOBECTM OO CBeAeHUs nonydatenem
bUHAHCOBLIX ycnyr MHbOpPMaUMO O HeobXOAMMOCTM NPeLOCTaBNAEHUSs MOATBEPMKAAIOLLMX
[OKYMEHTOB BMECTe C 3aAB/JIeHMEM O PEeCTPYKTYpM3auMu, a TaKKe 3anpocuTb HepocTatowme
AOKYMEHTbI Y nonyyatens GUHAHCOBbLIX YCAYr, B C/ly4ae eciu 3asB/ieHUe O PecTPyKTypu3aLmm
6b110 HanpaBaeHo 6e3 yKasaHHbIX L OKYMEHTOB.

5. Mo wuToram paccMOTPeHMA 3aAB/leHMA Nojay4vaTena (GUHAHCOBLIX YCAyr O
PECTPYKTYPM3aUMN  KPeaUTHbIM KOOMepaTMB MNPUHUMAET peLEHNE O PeCTPYKTypu3aumm
3340/’KEHHOCTM NO AOroBOpPYy NOTPebuTenbcKoro 3amma nnMb6o ob OTKase B yAOBAETBOPEHUMU
3aABNEHUA W HanpaBAAeT emy OTBET C YKa3aHWMEM CBOEro peWeHUA MO 3aABNEHUIO O
PecTpyKTYypM3auuu.

6. B cnyyae npuHATMA KPEAWTHbIM KOOMEepaTMBOM PELUEHMA O PecTPyKTypusauuu
3a[10/1I)KEHHOCTM MO A0roBOpYy NOTPEObUTENbCKOro 3alima, B OTBETE NoJsyyaTento GUMHAHCOBbIX
YCNYyr KPeauTHbIM KoomnepaTuMB npegnaraet nonydatento GUHAHCOBBLIX YCAYTr 3aKNOYUTb
COOTBETCTBYIOLLEE COMNalleHNEe MeXAY KPeAUTHbIM KOONepaTUBOM U noyyatenem GUHAHCOBbIX
ycnyr no  [AOroBopy NoOTpebuTenbCKoro 3alima B COOTBETCTBUM C  AEMCTBYHOLLMM
3aKoHopgaTtenbctBoM Poccuiickoit ®eapepaumn. MPOEKT yKasaHHOrO COrMalleHUs KpeauTHbIN
KoonepaTMB nNpeacTaBaseT nosyyaTento  GpUHAHCOBBLIX YCAyr BMECTe C pPeeHWeM O
PECTPYKTYPM3aLMM 3340/KEHHOCTU Nony4datena GUHAHCOBBIX YCAYT.

7. KpeauTHbli KoomnepaTMB BMpaBe OKasaTb COAENCTBME B CHOpe [OKYMEHTOB,
NpPeAyCMOTPEHHbIX MYHKTOM 4 HacTOALLEN CTATbMW.

8. NpoBeaeHHaA B COOTBETCTBUU C HaCTOﬂU.LeVI CTaTbek PECTPYKTYPU3aLMUA 3a40/1KEHHOCTU
He OCBOﬁO)K,CI,aeT erﬂ,VITHbIIZ Koonepatune OT obAsaHHOCTEN No npegoctaBa€eHN0 3aeMLUNRY



NbFOTHOTO Mepuoaa, YCTAaHOBNEHHOTO B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoi
depepaunm UAM UHOMY YPErynMpPOBaHNIO 3340 KEHHOCTH.

Cratba 10. MopagoK u cayyam ¢$UKcauUM KpeauTHbIM KOONepaTMBOM B3aMMOAENCTBUA,
oCylecTBNAemMoro no MWHUUMATUBE KpPeauTHOro KoonepatusBa, a TaKXe XpaHeHuA
cooTBeTCcTBYHOLWEeN MHPOpMaL UK

1. KpeguTHbIn KOOnepaTMB 06A3aH obecneumBaTb PUKCALMIO BCEX MHULMUPYEMbBIX UM
TenedOHHbIX MeperoBopoB, TEKCTOBbIX, FO/JIOCOBLIX M MHbIX COOOLLEHWUI, nepeaaBaemMblX NO
CETAM 3/1eKTPOCBA3N, B TOM YUCAe MOABUKHON paanoTenedOHHON CBA3W, NMEPenuckn yepes
odULMANbHDBIN CAUT KPEeAUTHOro KoonepaTmaa (MPU HaNMYMK) U UHBIX BUAOB B3aMMOLENCTBUA C
OO/MKHUKOM, OTHOCALMXCA K OeATeNbHOCTM KpeaUTHOro KoonepatuBa MO  BO3BpaTy
NPOCPOYEHHOM 3340/KEHHOCTH, NtobbiMKn cnocobamu, 3a uckaoveHMem ab3aua 2 HacToAlero
MyHKTa.

TenedoHHblE NEpPeroBopbl, OCyLWECTBAAEMbIE MO UHMUMATUBE KPEAUTHOIO KOONepaTusea,
YMCNO Y/IEHOB KOTOPOTO MPEBbIWAET TPU ThicAYM DU3MYECKUX M (MAKN) OPUANYECKUX Nnl, C
OO/KHUKOM MO A0roBopy noTPebUTeNbCKOro 3ama WM OTHOCAWMECA K AeATeNbHOCTU
KpeauTHOro KoonepaTtvMBa Mo BO3BPaTy NPOCPOYEHHOW 3af0/IKEeHHOCTU (U3MYecKoro nuua,
noAasiexar ayamo3anuciu.

2. KpeauTHblit KoonepatuB o06a3aH obecneyntb XpaHeHMe 3adUKCUMPOBAHHOM
MHPOPMaLMM O COBEPLUEHHOM C LOMKHUKOM B3aUMOLENCTBUM, NPEeAYCMOTPEHHOM MyHKTOM 1
HacTosLLel cTaTbM, He MeHee 3 (Tpex) NIeT Co AHA CoBepLUeHMA TAaKoro B3aMMoAencTamsa, ecam
3TO He NpPOTUBOPEYUT TpeboBaHUAM 3aKoHoZaTeNbcTBa Poccuiickon Peaepaumm. KpeanTHbil
KoonepaTne 0653aH cO06LLATb JOKHUKY O GUKCAL MM B3aUMOAENUCTBUA C HUM.

3. dopma PuKcaumMmn M XpaHeHMAa MHPOPMaLMKM, NPeayCMOTPEHHOM HACTOALWEN CTATbeN,
onpeaenaeTca KPeAUTHbIM KOOMEPaTUBOM 33 UCK/IOYEHNEM CYHAEB, YCTAHOBAEHHbIX MYHKTOM
1 HacToawe ctatbu. MNpu aTom dopma PUKcaunm KU XpaHeHUA Tako MHGopMaLMK, BO BCAKOM
CNyyae, OOJ/IKHA COAepXKaTb PErucTpauMoHHbI Homep, GamuAMIo, UMA U OTYecTBO (npu
HaNMYMN) [OMKHWUKA, JATY U COAEPIKAHME B3aUMOLENCTBUA.

4. KpeauTHbI KoonepaTuB BnpaBe TaKKe (UKCUMPOoBaTb U XpaHUTb MHOPMaLMUIO, He
OTHOCAILLYIOCA K B3bICKAHUIO MPOCPOYEHHOM 3aA0/KEHHOCTU, €CAM 3TO He MPOTMBOPEYMUT
TpeboBaHMAM 3aKoHOAaTenbCcTBa Poccuiickon depepaumn. KpeauTHbid Koonepatus obs3aH
coobuiatb nonydatento GUHAHCOBOWN YCAYrU, TPETbEeMY UL, ABAAIOLLEMYCA CO33aEMLLUKOM,
nopyumtenem u (uMnu) 3anorogatenem noaydatens ¢GuHaHCoOBOM ycayrv, o UKcauuu
B3aMMOJENCTBUA C HUM.

Cratba 11. MuHuManbHble CTAaHAAPTbI 06CAyXKMBaHUA nony4dateneit GUHAHCOBBLIX YCAYT,
Kacalowmeca AOCTYNHOCTU, TEXHUYECKOro U maTepuanbHOro obecnedyeHnsa 060cobieHHbIX
noAapaspeneHnii KpeguTHbIX KOOMEpPaTUBOB, a TaKXKe pPeKoMeHAauuMm no obcnyXmMBaHuUio
nonyyareneit UHAHCOBBIX YCAYT C OFPAHUYEHHbIMU BO3MOXHOCTAMMU 34,0P0OBbA

B 060co6neHHbIX NOApa3AeNeHUAX KpeauTHOro KoomnepaTMBa KpeaWTHbIM KoonepaTus
06s3aH obecneuntb cobNOAEHME MUHUMANbBHBIX YCN0BUIA OBCAYXMBAHUA nNojyyvaTenen
(bUHAHCOBbIX YCAYT, B TOM YMCAE:

1) nHdbopmaums, npeaycMoTpeHHas cTaTbei 3 HactosAwero CraHgapTa, noaserkallas



PacKpPbITUIO KPeAUTHBIM KOONEPaTUBOM B MeCTaX OKa3aHMUA YCAYT, AOXKHA ObITb fOCTYMHA BCEM
nonyvyatenam QUHAHCOBbLIX YCAyr B TeyeHue Bcero pabouvero BpemeHn ob6ocobneHHOro
nogpasaeneHunsa KpeguTHoro koonepatmea. MHGopmauma AOMKHA pacnonaratbCa B A4OCTYMHOM
Ana nony4vatenei GUHAHCOBbIX ycayr mecte n odopMAATLCA TakKMM 06pa3om, 4ToObl MOXKHO
6b1710 CBOOOAHO 03HAKOMUTBLCA C Pa3meLLLEHHON MHbOPMaUuel;

2) KpeguTHbIM KoomnepaTuB 06s3aH obecneuntb cooTBeTcTBME 060C06NEHHOTO
noapasaeneHns YyCTaHOBEHHbIM CAHUTAPHbBIM U TEXHUYECKMM MPaBUIaM M HOPMaM, a TaKkKe
obopynoBaHne 060cobieHHOro NoapasaeneHma MHBeHTapem U mebesbio, HeobxoaMMbIMK ANA
3aK/Ilo4EeHNA [O0roBopoB 06 OKasaHMM GUHAHCOBbLIX YCAYT C MOAyYaTeNAMMU GUHAHCOBBIX YCAYT U
nprvema obpalleHuii oT noaydatenein GUHaHCOBbIX YCAYT;

3) pabOTHMKKM KpeauTHOro KoomnepaTMBa, HEMNoCPeACTBEHHO B3aMMOAEWUCTBYHOLIME C
nosyyatensimum @GUHaAHCOBbLIX YCAYr, [AOJ/KHbl 06nafaTb AOCTYNHbIMM - Ana  0603peHus
nony4yatensim GUHaAHCOBbIX YCAYr CpeAcTBaMW BU3yasibHOW MAEHTUOUKAUUKM, COAepXKalUMU
bamnnnio, UMa U AONKHOCTb PabOTHUKA;

4) KpeguTHOMY KoomnepaTuBy pekomeHayeTca obecneuynmTb BO3MOMKHOCTb 3aK/OYeHMs
[OroBopoB 06 OKasaHMM GUHAHCOBLIX YCAyr € MoAyYyaTensimMmm GUHAHCOBbLIX YCAyr C
OrPaHUYEHHbIMM  BO3MOMKHOCTAMM  340pOBbA  C  y4eTomM TpeboBaHUI  AeNCTBYHOLLErO
3aKoHogZaTenbcTBa Poccuitickon depepaumm o coLmManbHOM 3aLLmMTe MHBANAOB, BKAKOYAA JOMYCK
cypAonepeBoayunka M TUdaocypaonepeBoaYmKa, BO3IMOXKHOCTb YBEAMYEHUA U 3BYKOBOIO
BOCMPOM3BEAEHMA TEKCTA A0roBopa 06 OKaszaHWM GUHAHCOBOM YCNYTU U UHbIX AOKYMEHTOB,
NOANUCbIBaEMbIX MonyYyaTene ¢GUHAHCOBLIX YCAYr, BO3MOMHOCTb MNeYyaTu [AOKYMEHTOB,
cofepKalimx MHGOPMaLMIO, YKa3aHHYo B cTaTbe 3 HacTosAwero CTaHaapTa, C UCNO/Ib30BaHMEM
yBE/NMYEHHOro pa3mepa LWpPMOTa, OKasaHMe MHOM NOMOLWM B NpeoaosieHun 6Hapbepos,
NPenaTCTBYOWMX MNONYYEHUIO /IMUAMM  C  OFPaHUYEHHbIMU  BO3MOMKHOCTAMM  34,0POBbA
MHPOPMaLMM O KpeaAUTHOM KoonepaTnee U GUHAHCOBBIX YCAYrax HapaBHe C A4PYrMMMU INLAMM.

Cratba 12. TpeboBaHuA K pabOTHMKaM KpeaUTHOro KoomnepaTuBa, OCYLLECTBAAIOLMUM
HenocpeacTBeHHOE B3aMMOAENCTBUE C NonyvyaTensimm GUHAHCOBDLIX YCAYT, a TaKXKe NOpPAAKY
NpoBepKMu COOTBETCTBUA AAaHHbIX PabOTHMKOB Tpe6oBaHUAM

1. PaboTHMK KpeauTHOro KoomMepaTuMBa, OCYLLECTBAAWMA  HEenocpeacTBEHHOe
B3aMMOAENCTBME C NoAyYaTensimm GUHaAHCOBBIX YCAYT, AO/IKEH:

3HaTb ocHOBbI 3akoHa N 190-93, depepanbHoro 3akoHa ot 21 aekabps 2013 roga N 353-
®3 "0 notpebutenbckom kpeaute (3aime)", 3akoHa N 230-93;

YMEeTb B AOCTYNHOW popme NpeaocTaBUTb Noaydatento GMHaAHCOBOM YCAyrn MHGOPMaLUIO,
onpeaeneHHyio B cratbe 3 CraHgapta, B TOM 4uCae NOCPEeACTBOM MNpPeaoCTaB/ieHus
BO3MOXHOCTM Noy4YaTento GMHAHCOBOM YCAYrM 03HAKOMUTLCA C AOKYMEHTaMM KoonepaTuea, B
KOTOPbIX COAEPKUTCA Takaa MHGopmaums.

2. KpeauTHbii KoonepaTuB 06s3aH obecneuynTb PabOTHUKY, OCYLLECTBAAIOWEMY
HenocpeacTBEHHOE B3aMMOAENCTBME C NoAydYaTenamum UHAHCOBLIX YCAYr, BO3MOMKHOCTb
NoslyYeHus, u3yyeHua U O6HOBMEHMA WHPOPMALMK, YKAa3aHHOW B CTaTbe 3 HACTOSALLEro
CraHpapTta, nocpeacTBOM MNPEAOCTaB/leHUAs TakoMy paboTHMKY [A0CTyna K aKTya/lbHOM
MHOOPMaALMM O PELIEHUAX OPraHOB KPeAWUTHOrOo KOOMepaTMBa, a TaKXKe K WMHpopmauuu,
coAeprKallleiics BO BHYTPEHHMX [AOKYMEHTaxX KpeAUTHOro KoonepaTuBa, HOPMATUBHbIX aKTax
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Poccuiickoit Pepepaumm B chepe KpeaUTHOM Koonepaumn, B TOM YUCNe HOPMATUBHbIX aKTax
BaHKa Poccuu, a Takke npeanpMHUMaTh MHble Mepbl, cnocobcTaytowme obecneyeHnto BbICOKOro
YPOBHA npodeccnoHanmsma paboTHMKOB, OCYLLECTB/IAIOLLMX HenocpeacTBeHHOe
B3aMMoZelncTBme ¢ nony4aTenaMmm GUHaAHCOBbIX YCAYT.

3. KpeauTHblli KoonepatuB C 4YMCAOM PabOTHMKOB, MPEBLIWAOWMM NATb, a TaKXKe
KPeAUTHbIM KoonepaTus, umelowmnin obocobneHHble noapasaeneHus, B Lenax obecneyeHus
HEeNpPepbIBHOCTU MNOJYyYEeHUA, U3YyYeHUA U 0bHOBNEHUA WMHGOPMALMMK, YKA3aHHOW B CTaTbe 3
Hactoawero CraHgapTa, 06A3aH npoBoAUTb 0OydYeHWe pPabOTHMKOB, OCYLLECTBAAKOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBUE C NONyYaTeNsiMU GUHAHCOBbIX YCAYT.

4. ObyyeHne, NpeAyCMOTPEHHOE NMYHKTOM 3 HACTOALLEN CTaTbW, NPOBOAUTCA MPU Npueme
M npu nepesoge (BpemeHHOM nepesode) paboOTHMKOB Ha paboTy ANA  MCMNOJIHEHUS
obas3aHHoOCTel, NpeaycMOTpPeHHbIX B rnaBax 3 n 4 Hactosawero CTaHaapTa 1M ganee B npouecce
TPYOOBOM AeATEeNbHOCTU MO Mepe HeobxoAMmocTM OOHOBAEHMA 3HAHMW U MHPOopMauuUW,
yKasaHHOM B cTatbe 3 HacTtosAwero CTaHAapTa B COOTBETCTBUMM C BHYTPEHHUM AOKYMEHTOM
KPeAUTHOro Koonepatmaa, NnpeaycmMmaTpuBaoLWmum Nopaaok nposeaeHns obydeHus.

5. ObyuyeHuWe, npeaycMoTpeHHOe MyHKTOM 3 HacToAwel CTaTbl, NpPOBOAMUTCA B
COOTBETCTBMM C BHYTPEHHUM [OOKYMEHTOM KPEeAMTHOro KooMnepatuea, pPa3paboTaHHbIM
KpPeAWUTHbIM KOOMepaTMBOM C y4eToM Hactoawero CTaHZapTa U nNpeaycmaTpuBatoLMm, B TOM
yucne:

1) TpeboBaHMA K CpOKam npoBeaeHUA (MK NepUOANYHOCTL) 0BYYaOWMUX MEPONPUATUIA
paboTHMKOB;

2) nepeyeHb paboOTHMKOB U (MIN) AONKHOCTEN, MPOXOAALMUX OOYYEHUE;

3) nepeyeHb nL 1 (MNK) AONKHOCTEN, OTBETCTBEHHbBIX 33 NPOBeAeHMe 0byyYeHus;
4) TemaTuKa 0by4YeHus;

5) cnoco6 oueHKM 3HaHWUI PabOTHMKOB NO pe3yabTaTaM NPOBeAEeHHOro 0byyYeHus;

6) cnocob ¢uKcauum pesynbTaToB MNpoBeAeHUs 0byyeHMA pPaboOTHMKOB WM NpPOBEpPKe
COOTBETCTBMA TPeOOBAHUAM, YCTAHOBNIEHHbIM HACTOALLEN CTaTbeN.

6. ObyyeHWe pPabOTHUKOB KpeguTHOro KOOMepaTuBa, OCYLLeCTBAsSemMoe B npouecce
TPYA0BOM AeATEeNbHOCTU, NPOBOAUTCA B CAEAYIOWMX CAYYasX:

1) npu nepesBoge (BpemeHHOM nepesBoae) paboTHMKA Ha APYrylo AOMKHOCTb B AaHHOM
KpeaWTHOM KoonepaTuBe, B CAy4Yae, KOr4a MMELWMXCA Yy Hero 3HaHWi HeaoCTaTovyHO ANA
NCNONHEHMA 06A3aHHOCTEN, MPeayCMOTPEHHbIX B rnaBax 3 1 4 HacToswero CTaHaapTa;

2) nNpu BO3/MOXKEHMM Ha pPabOTHMKA KpeauTHOro KoonepaTmeBa paboTbl, CBA3AHHOM C
nucnosHeHMem o6A3aHHOCTEN, NPeAyCMOTPEHHbIX MOJIOXKEHUSAMU rnaB 3 M 4 HacToAwero
CraHpapTa, U He 06yCNIOBNIEHHOM 3aK/MHOYEHHBIM C HUM TPYAO0BbIM AOTOBOPOM.

7. ObyyeHne pabOTHMKOB, OCYLLECTBAAKOWMX HEMNOCPeACTBEHHOE B3aMMOAenCcTBue C
nonyyatensimm  GUHAHCOBbLIX YCAYF, MOMET MPOBOAUTLCA KPeAUTHbIM  KoonepaTMBOm
CaMOCTOATE/IbHO UK C NPUBAEUYEHUEM TPETbUX NNLL.



8. PabOTHMKM KpeguTHOrO KOOMepaTMBa, OCYLLECTBAAKOLWIME HEMNOCPeACTBEHHOE C
B3aMMoAencTeme ¢ nonydatenamm GMHaHCOBbLIX YCAYyr, AONYCKaloTCA K paboTe ¢ nonyyatensamm
GMHAHCOBbLIX YCAYr TO/MIbKO MNOC/AEe MPOXOXKAEHWUA 00ydYeHWs, NpenyCMOTPEHHOro HaCTOALLEN
cTatben. PaboTHMKKM, He npoweawmre obyvyeHue, ponyckatoTca K paboTe c nonyyatenamm
bMHAHCOBbIX YCNYT COBMECTHO € pabOTHMKOM, npoLweawmnm obydyeHne, U Nog, ero KOHTPOIEM.

Fnasa 4. PaccmoTtpeHue o6palueHuii nonyyateneii pMHaHCOBbIX ycayr

Cratba 13. O6wmMe npuHUMNbLI U MNOPAAOK pPacCMOTPeHUA obpalweHuit nonyuyatenei
¢uHaHcoBbIX ycnyr

1. TpeboBaHua HactoAwero CraHaapTa O MNOPAAKE PaACCMOTPEHUA obpallueHui
pacnpoCTpaHAKTCA HA Bce obpaleHns, nocTynawwme B KPeAWUTHbIM KoomepaTtus OT
nosay4vatenen GUHAHCOBBIX YCAYr U CBA3AHHbIE C OCYLL,ECTBEHNEM KPeAUTHbIM KoonepaTMsom
AeATenbHOCTH, npeaycmoTpeHHoi 3akoHom N 190-d3, B Tom YMc/ie NOCTynawLWme B KpeAUTHbIM
KoonepaTtms u3 baHKka Poccum B cooTBeTcTBUM cO cTaTbel 79.3 3akoHa N 86-P3.

2. Mpu paccMOTpeHUM OobpalLeHUn KpeauTHbIA  KoonepaTMB  PYKOBOACTBYeTCA
NPUHLMNAMU  [OCTYNHOCTW, Pe3y/NbTaTUBHOCTU, OOBLEKTUBHOCTM U HBecnpucTpacTHOCTH,
npegnonaraloWmMmmn MHGOPMUPOBAHHOCTL MNoJlyyaTene (GUHAHCOBBLIX YCAYr O MONYYEeHWUM
KpeaWTHbIM KOONepaTMBOM ero obpalieHus.

3. Ana 3¢deKTMBHOrO M CBOEBPEMEHHOrO PAacCMOTPEHMA MocTynatowmx obpaleHuii B
KpeaWTHOM KoomnepaTuBe onpeaensetca Auuo (nvua), OTBETCTBEHHOE 3a Npuem W
paccmoTpeHMe 0bpaLLeHnii.

4. KpeguTHbli KoonepaTuB o06#A3aH obecneynTtb, 4YTOObI /IMLO, OTBETCTBEHHOE 3a
paccmoTpeHue 0bpaLLeHnit, UMeno NpaBso:

1) TpeboBatb y pabOTHMKOB KPeaUTHOro KoonepaTMBa NPeA0CTaBNeHUA JOKYMEHTOB, UHOM
Heobxoanmoi HGoPMaLKMK, a TaKKe NMUCbMEHHbIX 06 bACHEHMI MO BONPOCAM, BO3HMKAOLWMM B
X0/Ze paccMOTpeHUsa obpalleHns nonyvyatens GUHAHCOBbLIX YCAYT;

2) B cnyvyae HeobxogmMmocTn obpalaTbCA HEnocpeacTBEHHO K OpraHy KpeauTHOro
KoonepaTMBa, OCYLECTBAAIOWEMY KOHTPONAb MpMEMa W PacCMOTpeHus obpalleHuin u
B3aMMOAENCTBMA C NoaydaTensimm GUHAHCOBbLIX YCAYT, C LEeNblo HaZ/exalero pacCMoTpeHums
obpaluleHnin 1, Npu HeobXoAMMOCTWN, MPUHATUSA MEpP MO 3allMTe M BOCCTAaHOBJIEHWUIO MPaB U
3aKOHHbIX UHTEpPecoB nony4yaTeneit GUHAHCOBbIX YCAYT.

5. MocTynuBllee B KpeaUTHbIN KoonepaTne obpalieHme nonyyatens GMHaAHCOBOW yCayru
NOANEXUT peructpaumm B XypHane He nosgHee paboyero AHA, CNeAyOWEro 3a AHEM
nony4yeHuns obpalleHus, C OTpaXKEHWEM MO KaXKAoMy 06paLLeHUIO Caeayowmnx CBeaeHUN:

1) AaTa perucTpauumn n BXoaalmin Homep obpalleHus;

2) B OTHOLLEHUMN PU3NYECKUX NNL, - DaMUINA, UMA U OTYECTBO (NPU yKa3zaHUK B obpalLeHum)
nosyyaTtens GMHAHCOBOW YCNyrv, HanpaBMBLLEro 06pallleHMe, a B OTHOLLIEHUM IOPUANYECKUX N,
- HaMMeHOBaHMe noay4yartena PUHaAHCOBOW YC/YT, OT UMEHU KOTOPOro HanpaB/ieHo 0bpaLlLeHHE;

3) TemaTnKa obpalleHus.
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5.1. OtBeT Ha obpalleHne NoaNexuT perncTpaumm B *ypHane B AeHb OTNPaBAeHUA OTBETA
Ha obpalleHne, C OTPaXKEHMEM NO KaXKA0OMy OTBETY Ha obpalleHne cneayroumx CBeaeHNI:

1) pe3ynbTaT paccMoTpeHus obpalleHus;
2) faTa perucTpaumm u UCXo4ALMii HOMep OTBETAa Ha 0bpalleHume.

6. KpeauTHblt KoonepaTuB o0653aH yBeAOMWUTb Moaydatens (UHAHCOBbLIX YCAYr O
NOCTYN/JIEHUU U PerncTpaumnm obpalleHuns (ganee - ypeaoMIEHUE O PETUCTPALMM) C YKa3aHUEM
0aTbl PETNCTPALMM U BXOSALLEro HOMepa obpalleHmA He No3aHee AHA perncrTpaymm obpalieHma
8 ypHane.

7. B cnyyae BO3HWMKHOBEHUSA Y KPEAUTHOro KoonepatMBa COMHEHWMA OTHOCUTENbHO
NONHOMOYMIN MpeacTaBUTeNa nosydatena GUHAHCOBOM YCAYru, KpeaWUTHbIA KOoMnepaTuB He
nosgHee pabouyero AHA, cneaylOWEro 3a AHem perucTpaumm obpaweHunsa B MypHane,
nHpopmmpyet nosnydyatens GUHAHCOBOM YyCayrn cnocobamu, npeaycMOTPEHHbIMU cTaTben 7
HacTosawero CtaH4apTa, O pUCKe nonydyeHus MHPopmaumm o nonyyatene GUHAHCOBOM yCayru
HEYMNO/IHOMOYEHHbIM SINLLOM.

8. KpeauTHblli KoonepaTuB 06A3aH paccMoTpPeTb obpalleHne nosyyatens puHaHCOBOWM
YCNYrv 1 No pe3ynbTaTam ero pacCMOTPEHUA HanNpPaBUTb OTBET NOoyYaTento PUHAHCOBOM yCayrn
B CPOKMW, YCTAHOB/IEHHbIE YacTbl 6 cTaTbM 6.2 3akoHa N 190-d3, co gHA ero perncrpaumu B
ypHane.

9. B cnyyae Heob6Xo4MMOCTM 3anpoca AOMONHUTENbHbIX AOKYMEHTOB M MaTepuasnios
KPeaUTHbI KoonepaTMB PYKOBOACTBYETCA YacTbio 7 cTaTbk 6.2 3akoHa N 190-03.

10. OtBeT Ha obpalweHne A0/MKEH ObiITb MOTUBMPOBAHHbLIM M OTBEYaTb TPeboBaHMAM,
YCTaHOBAEHHbIM 4acTbto 8 cTaTbn 6.2 3akoHa N 190-P3.

11. OtBeT Ha obpaleHWe, a TaKXKe yBeAOM/EHWE O perncrtpauuu, yseaomaeHue o
NPOA/IeHMMN CPOKA PacCMOTpPeHMA obpalleHma HanNpPaBAAKOTCA NoaydaTento GUHAHCOBBIX yCayr
cnocobammn, NpenycMoTPeHHbIMKU YacTblo 9 cTatbM 6.2 3akoHa N 190-®3, u noanucbiBatoTcA
€4ANHONINYHBIM  UCMONIHUTENbHbIM  OpPraHOM  KpeguTHOro KoonepaTuBa, 3amectuTtenem
e4ANHO/IMYHOTO  MUCMOJIHUTE/IbHONO  OpraHa  KpeauTHOro  KoonepatMBa  WAW  UHbIM
YNOAHOMOYEHHbIM UMW INLOM.

12. OTBeT Ha 0bpalleHMe NO CYLLECTBY HE AAEeTCA KPeaAUTHbIM KOONepaTMBOM B CAyYas,
npeaycMoTpPeHHbIX YacTbio 11 ctatbm 6.2 3akoHa N 190-d3. YBeaomneHue o6 ocTaB/ieHUU
obpaweHna nonyyatena ¢uHaHCOBbIX Yycnyr 6e3 oTBeTa NO CywecTBy HanpaBaaeTca
KOOMepaTMBOM B NOPAAKE U CPOKKU, NpeayCMOTPeHHble YacTammn 12 n 13 ctatbm 6.2 3akoHa N
190-93.

13. B cnyyae ecnm Ha obpauieHne noayyatensa GUHAHCOBOM YCAYrM HE MOKET ObiTb AaH
OTBET, YAOB/NETBOPAKOLWMNN TpeboBaHUA nonyyatens GUHAHCOBOM YCAYrK, KpeauTHOMY
KoonepaTuBy PeKOMeHAyeTcA NpeasoXKuTb Noaydatento GUHaAHCOBOW YyCIyrn, HanpaBuBLLEMY
obpalieHune, anbTepHaTUBHbIE CNOCObbLI YPeryIMpoBaHma CUTyaLmu.

Crtatba 14. TpeboBaHMA K uHPopmaLMOHHOMY obecnedeHunio paboTbl ¢ obpaleHnaMmu

1. KpeauTtHblit KoonepaTMB B MeCTax OKasaHMA GUHAHCOBbLIX YC/IYr, B TOM YUCAE NyTEM
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nyb6anKaumm Ha cBoem odUUMaNbHOM caliTe B MHOOPMALMOHHO-TENEKOMMYHUKALLMOHHOM ceTh
"UHTepHeT" (Npun Hannumm), tHbopmmupyeT nonydatene GUHaAHCOBbIX YCAYr O HEOHXOAMMOCTH
yKasaHuA B obpaweHnm damunum (HammeHoBaHUA) nonyyaTtena GpUHaAHCOBOW yCAyrM U aapeca,
No KOTOPOMY AO/IKeH ObITb HanpaB/ieH OTBET, @ TAKXKe O PEKOMEHAAUMAX MO BK/IOYEHUIO B
obpalleHne nonyyateneit GUHAHCOBLIX yCAyr cneayowen nHdopmaumm n JOKYMEHTOB (Npu UX
HannMumm):

1) Homep [OroBopa, 3aKAOYEHHOro Mexay nonydyatenem OUHAHCOBOM YCAyrn U
KpeauTHbIM KoonepaTUBOM;

2) u3noxeHue cyuwectsa TpeboBaHUI M PaKTUUYECKUX OOCTOATENLCTB, Ha KOTOPbIX
OCHOBaHbl 3asAB/ieHHble TpeboBaHMSA, a TaKXKe [AOoKas3aTe/NbCTBa, NOATBEpXAaloline 3TU
obcToATeNbCTBa;

3) HaumeHOBaHMe oOpraHa, AO0/MKHOCTU, GamMuUAUMM, MMEHU, OT4ecTBa (NpU Hanuuuu)
paboTHMKa KpeaAnTHOro KoonepaTunea, AencTens (besaeiictema) KOToporo obxxanyrTcs;

4) vHble cBeAeHUA, KOTopble nosaydYaTtenb GUHAHCOBOWM YCAYrM CYMUTAET HeobXoAMMbIM
coobWMmnTb;

5) KoMK AOKYMEHTOB, NOATBEPKAAOWMX U3N0KEHHbIE B 0bpaleHnn obctoaTenbcTea. B
3TOM c/lyyae B obpalleHnn NPpUBOANUTCA NepeyeHb NpuUIaraembix K HeMy JOKYMEHTOB.

Cratba 15. AHanu3 obpalieHuit nonyyateneit GUHAHCOBbLIX YCAYr U NPUHATUE peLueHuit O
LLen1ecoo6pa3sHOCTU NPUHATUA Mep, HanpPaB/lEHHbIX HA yay4ylleHUe KayecTBa o06cnyKuBaHuA
nonyuareneit GUHAHCOBbLIX YCAYr, NO pe3yaAbTaTam aHaNM3a 06paLleHnit

1. KpeauTHbli KoonepaTMB MpenoCcTaBAseT B CAaMOPEryiMpyemyro OpraHusaumio no
TpeboBaHWUIO CaMoperyiMpyemMolr opraHusauumn, HO He yawe 4yem 4 (4eTbipe) pasa B rog,
CBEAEHMA O PacCMOTpeHMM obpalieHui nonydatene QGUHaAHCOBLIX YCAYyr B BUAE OTYET],
cofepKallero cneaytolme AaHHble:

1) KonnYecTBO NOCTYNMUBLUNX OBPaLLEHWNI;
2) TemaTnKa obpalleHuni;

3) pesynbTaT paccmoTpeHua (yAOoBNETBOPEHO, He Y/AO0BAETBOPEHO, YAO0B/ETBOPEHO
4acTUYHO).

2. KpeguTHbIi KoonepaTMB MCNo/b3yeT obpalleHus B LEeNnAxX aHa/n3a ypoBHA KayecTsa
06CNYXKMBAHUA, @ TaKKe MHbIX HePpUHAHCOBbIX MNOKasaTesield, AaHHble O KOTOPbIX MOMHO
No/sly4YnTb B XOZe aHanv3a obpalieHuit, n He pexe yem 1 (oaMH) pas B rog NpPousBOAUT
0606u1eHMe 1 TUNn3aLumio obpaLleHUin U NTPUHUMAET He0bXoAUMbIE MepPbI B LIENIAX MOBbILLEHUA
KayecTBa 06CNy»KMBaHWUA nosyyaTenein GUHAHCOBbLIX YCAYT.

Cratba 16. Peanusauma npasa nonydyatenss GUHAHCOBLIX YCAYr Ha AocypebHblii nopAagok
pa3speLieHus cnopos

1. Mpw HapyweHUn nonyyatenem GpUHaHCOBBIX YCAYTr CPOKOB BO3BPATa OCHOBHOM CyMMbI
aonra v (Mam) ynnatel NPOLEHTOB MO ZAOrOBOPY 3aliMa KpeauTHbIM KoonepaTuB AOBOAMUT A0
cBeAeHus nony4yatens ¢GUHAHCOBLIX Yycayr cnocobamu, npeaycCMOTPEHHbIMM cTaTben 7



HacToAwero CTaHAapTa, NPeTeH3uIo ANA paspeLleHuns cnopa B aocyaebHom nopagke.

2. B npeveH3uu, HanpaBAseMON KpeaUTHbIM KOOMepaTMBOM, AO/KHA ObiTb yKa3aHa
cneayowana nHoopmauma:

1) HaMmeHOBaHWE KpeauTHOro KoonepaTMBa WM CBeAEHMA, [0CTaToyHble ANA ero
naeHTnduKaumm;

2) pasmep U CTPYKTypa TeKyLen 3a40M1KEeHHOCTU nonyvaTena GMHaAHCOBbIX YCIYr Ha AaTy
npeabaBAEeHMA NPETEH3UN;

3) cnocob (cnocobbl) onnatbl 3a40M1KEHHOCTY;

4) nocneacTBUA HEUCMONHEHUA nosydyaTenem GpUHaHCOBbIX YCAYr CBOUX 0653aTeNbCTs A0
YKa3aHHOro B NPeTEeH3MM CPOKa;

5) cnocobbl BHecyaebHOro paspelleHuns cnopa, B TOM YUC/1e BO3MOXKHOCTb MCNOb30BaHUA
npoueaypbl meanauum ans paspelleHns cnopa (npu HaanuymMmn B Aorosope 3alima meamMaTUBHOM
OrOBOpPKM).

3. KpeauTHbIl KoonepaTms M NoJsiydatenb GUHAHCOBbLIX YCAYT NPU B3aUMHOM COr/lalleHumn
CTOPOH BMpaBe WMCMO/b30BaTb CNocobbl BHecyAebHOro paspeleHua Crnopa, YCTaHOBJ/IEHHble
3aKoHopgaTtenbctBom Poccuiickolt dPepepaumm, B TOM 4UnUc/e MNPETEH3MOHHbIN NOPAAOK,
MeAnaTUBHbIE NpoLeaypbl, NEPeroBopbl.

KpeguTtHbiM KoonepaTus W noayyatenb UHAHCOBOM YCAYyrM B3aMMOALENCTBYIOT C
YNONHOMOYEHHbIM MO npaBam notpebutenerr ¢GUHAHCOBBLIX YCAYr B COOTBETCTBUM C
dPepepanbHbim 3akoHom oT 04.06.2018 N 123-®3 "O6 ynoAHOMOYEHHOM MO MpaBam
noTpebutenein pMHaHCOBbIX ycayr".

4. B cnyyae ecam B CPOK, YCTAaHOB/IEHHbIW NpeTeH3uel, TpeboBaHMA, yKasaHHble B
npeTeHsnMu, He ObiNM [AOMKHbIM 06Pa3oOM WMCMNONHEHbI Monyvyatenem (UHAHCOBBLIX YCAYT,
KpeaWTHbIM KoonepaTmB BnpaBe 0b6paTUTbCA B Cy4 C COOTBETCTBYOWMM TpeboBaHMEM.

FnaBa 5. OcywiecTBAeHne camoperyiMpyemoii opraHusaumnen
KOHTPO/IA 33 cobNl0aeHMeM YieHaMU camoperyanpyemoin opraHusaumm
Tpe6oBaHuit CraHaapTa

Cratba 17. MopAfOK OCYLLECTBIEHUA CaMOPEryIupyemoi opraHuMsauMen KOHTponAa 3a
cobaogeHnem usieHaMu camoperyimpyemoii opraHusauum tpebosanunii CtaHgaprta

1. Camoperynnpyemas opraHusauus Brnpase, B TOM YMCAe Ha OCHOBaHWW obpalieHuit
opraHoB BiacTu, baHka Poccum nau nonyyatenei GUHaAHCOBBIX YCAYT:

1) nposoanTb NPOBEPKU COOTBETCTBUA LOEATE/IBHOCTU KpPeaUTHbIX KOOMNnepaTtmnsoB
NONOXKEHUAM HaACTOoALWEro CTaH,u,apTa, YCTaHaB/MBakOWMM NOPALOK PACKPbLITUA MHd)OpMaLI,VIM
KPeAUTHbIM KOOMEPATUBOM;

2) HanpaBnsaTb WHble 3anpocbl U TpeboBaHWA B aapec KpeauTHbIX KoonepaTuBOB
OTHOCUTENIbHO CObtoAEHMA KpeaUTHBIMKM KoonepaTnueamm TpeboBaHuMii HacToAwero CTaHaapTa;
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3) npoBogMTb MeEpPONPUATUS NO KOHTPOAKD, B XO4e KOTOPbIX CamoperynMpyemom
opraHmMsaumnein ocywecTBAAKTCS AENCTBUA MO CO34aHMI0 CUTYaUUM ANA COBEPLUEHUS CAENKN B
uensax npoBepKn cobnogeHns KpeAuTHbIMU KoonepatuBamu 06s3aTenbHbix TpeboBaHWi
HacTosawero CtaHAapTa NPU OKasaHMM PUHAHCOBbLIX YCAYT.

2. BsaumopencTeme MmeXay CaMoperyampyemor opraHumsaumMend W KpeauTHbIMU
KoonepaTtMBamu, B TOM YWUC/Ae NPU OCYLLECTBIEHUM CAMOpPEryinpyemon opraHusaumen
KOHTpONS 3a CcOobOAloAEHMEM YfieHamMWU CamMoperyampyemon opraHusauum TpeboBaHMii
HacToawero CTaHgapTa, oOcCywecTBasetrcA C yyeTom TpeboBaHuMi HacToswero CraHpapTa,
BHYTPEHHMX CTaHAAPTOB CAaMOpPEryiMpyeMon opraHmsaumMm n 3aKoHoZaTenbCTBa PoccuiicKkom
depepaunn.

FnaBa 6. 3akatounTENbHDbIE NOJIOXKEHNA
Cratba 18. [leiicTBue HacTosAwero CraHpapTa

1. CraHpapT nNpuUMeHAeTcA 4epe3 TpUALATb AHEW CO AHA ero pasMelleHMA Ha
opuumanbHom carnte baHKka Poccunm B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT".

2. Co gHA npumeHeHuAa HacToawero CraHgapta He npumeHsetcA ba3oBbi cTaHAapT
3aLWMTbl MPaB U UHTEPECOB GU3NYECKUX N IOPUANYECKUX NULL, - NONyYaTenen GUHAHCOBbIX YCAYT,
OKa3blBaeMbIX YNE€HAMW CaMoperyanpyemblx opraHumsaumMm B chepe ¢GMHAHCOBOrO PbIHKA,
06begMHAWMX KpeauTHble noTpebutenbckue kKoonepatmsbl (yTBep)kaeH baHkom Poccuuy,
MpoTtokon ot 14.12.2017 N KOHM-44).
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